Browser-based case
management that allows
organisations to capture

and handle requests

made under the:

Freedom of
Information Act
Data Protection
Act
Environmental
Information
Regulations

ICasework Information Request
Tracking

iCasework Freedom of
Information Tracking (FIT) is a
browser-based case

management application that
allows organisations to capture
and handle requests made
under the  Freedom  of
Information Act 2000, Data
Access requests and
Environmental Information
requests in a multi-agency
context.

Record all Requests in

One Place

ICasework FIT allows any of

your employees to:

- Log details of requests made
Search details of previous
requests made
Record Information Commissioner

enquiries
Automatically allocate cases to
services and case workers
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Effectively Manage

Requests
ICasework FIT allows
caseworkers to:

Access a complete online case
file

Scan or link documents

Generate tasks at relevant points
in the procedure

Complete and record details of
tasks within prescribed timescales
Generate letters, emails or SMS
at relevant points in the procedure
Attach information requested to
emails

Record notes of incoming and
outgoing phone calls

Respond to correspondence
Request information from external
agencies

Share case files with other
agencies

Calculate fees payable

Record payments made

Work from home

24x7 Self Service

Web access for citizens and
advocates allows your citizens
or their intermediaries to:

Record requests online
Search details of previous
requests made

Make online payments
Track progress and access case
files

Contact case officers
Escalate requests when
dissatisfied with a response




Continuously Improve Service

Performance

Intelligence automatically collected can be used to

understand trends and improve performance:
Analyse trends of any data held on your case files
Analyse and assess performance
Generate statistics and graphs for publication on intranet
and internet
Drill-down from reports into case files

Out-of-the-box integration
Provides a standalone customer database or integrates
with your existing CRM
Provides a toolkit for integration with other systems such
as a property database, document imaging system or
geographical information system (GIS)

Easy to Use from Anywhere
Is accessible from any modern browser, requiring no
client software
Requires minimal training for users

i CASEWORK

Information Access

€} Action Popup - Mozilla Firefox

Value for Money
Is licensed per site, NOT per user
Is integral to providing service efficiencies and improving
effectiveness

iCasework Professional

ICasework Freedom of Information Tracking is part of the
ICasework Suite of applications that are specifically designed to
meet the needs of interaction between citizens and modern
government.

iCasework is key to the effective and efficient management of
citizen interaction and cross agency working. Many local
authorities in the UK know benefit from using products from
Tagish’'s  fully e-GIF compliant, multi-channel iCasework
Professional product.

A project based on iCasework won the Government Computing
BT Award for Innovation 2006.

About Tagish

Tagish has been delivering complex web based applications
and services to UK Public Sector Customers since 1994. Tagish
have an extensive range of products and services to assist
organisation in achieving the most out of technology.
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Customer services

Super User - Information Access
Re-assign officer

Case is not confidential

Mark case confidential

Hill, Mr. - Test
Status Contacts Request Pavments
By email address:
| | E : Assignment

By reference:

Case details

Which scheme covers the information requested?
Scheme Freedom of Information Act 2000

Request Detail test

Response Format Preference Paper

Form details | Case details | Edit details

= %

Freedom of Information request - Customer services 13809

IOHEADER: J /
. o
Attachments Tasks completed Hotes Timeline
#ra Status
Public Interest Test - Awaiting request outcome
Target date 06/08/2008 e
Change status ]
Complexity: Extend time - Public Interest Test Edit complexity
06082008
Bo Important notes Edit case notes {Caseuork vE.0
Ea Linked cases Link to another case

Actions and tasks to de Add new action

Due date  Assigned to Task

test

=7 What's Next
You are dealing with an information request. Use the Add new action link to task anyone to provide information to you or to make a fees calculation. You can also use
the Edit details link to update details known about this case or record your progress in dealing with the reguest

25/06/2008 Super User - Information Access Action - Get information from any officer

Re-assign task Edit due date Resume form

Complete task

Correspondence to do Add correspondence

Acknowledgement letter | Hill, hr.
Re-assign | Edit letter Mark as sent Save draft Replace Cancel

0B/08/2008 Super User - Information Access Record request outcome

Hawkhill Business Park, Alnwick, Northumberland, NE66 3PG
+44 (0) 1665 833 322

contact@tagish.co.uk
www.tagish.co.uk




