
 
 

iCasework Tackling 
Anti-Social Behaviour (TAB) 

Capture, manage 
and report on 
incidents of anti-
social behaviour 
simply and quickly. 
 

·  Access a complete online 
electronic file for the case 

·  Browser based access to the 
system from any location 

·  Allow on-line reporting of 
incidents 

 

 

“It is important to inform victims, witnesses and t he 
community of the action you have taken to tackle th e anti-
social behaviour. People who feel confident that an ti-social 
behaviour is being tackled will feel safer to go ab out their 
daily lives without fear. Those who are informed ab out action 
taken are more likely to continue to monitor and re port anti-
social behaviour in their area”.  
                                                                                      www.respect.gov. uk Oct 2008  

·  Automatically generate letters, 
emails or SMS at relevant points 
in the procedure 

·  Automatic notification and 
reminders 

·  Categorise any anti-social 
behaviour by type, area and/or 
property 

·  Provide guidance to ensure your 
procedures are followed 

·  Complete and record details of 
tasks within standard target 
times 

·  Record outcomes and follow-ups  

·  Record notes of incoming and 
outgoing phone calls, emails, 
visits etc 

·  Scan incoming correspondence 
and attach files to the case 

·  Respond to correspondence 

·  Request comments from 
specialist areas and external 
agencies where necessary 

·  Analyse ASB incidents 
geographically to identify 
hotspots 

·  Record details of complainants, 
representatives, perpetrators and 
witnesses 
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Citizens can use self-service forms 
via a secure link on your web site to 
report anti-social behaviour. 

Enhanced Intelligence 

Intelligence can be improved by 
analysing collected data and 
identifying crime trends and root 
causes of any problems. Relevant 
information may be shared with 
citizens and employees at all levels 
of your organisation. 
 
Reporting within the iCasework 
Anti-Social Behaviour system 
covers all requirements for 
Housemark and Respect reporting. 
In addition dashboards and a large 
report library give access to all the 
information collected. 

Linking Cases 

Procedural actions, such as 
possession proceedings, ASBO, or 
Acceptable Behaviour Contracts, 
can be linked to an existing case at 
the relevant stage of your 
procedures or recorded as a new 
case – collecting information 
specific to the requirements of the 
legislation and your local 
procedures. For mediation you can 
also track any disputes being 
handled by an independent service. 
 
 
 
 

Management of Cases 

iCasework TAB provides 
comprehensive workflow and case 
management facilities to help your 
case handlers to quickly and 
effectively handle any type of anti-
social behaviour case. 
 
New cases are automatically 
assigned to the relevant team and 
can generate a notification and/or 
SMS (text) message to the team. 
Simple reallocation facilities allow 
handlers to re-assign the case as 
appropriate. 
 
An actions window shows what’s 
next on a case including actions due, 
optional actions, tasks due, letters 
due, case notes and current status.  
Case workers can add any number 
of categories to improve the 
intelligence available from the 
system.  Depending on the category 
type, more questions can be asked 
of the case worker and links can be 
added to actual properties (using a 
property lookup facility) and exact 
geographic locations (using a map 
facility). 

Working Together 

Caseworkers can track, monitor and 
use appropriate tools to identify and 
tackle anti-social behaviour with the 
ability for an electronic case file to be 
securely shared with relevant partner 
agencies. This ensures better 
communication, reduced duplication 
and delivers better, joined-up 
resolutions. 

Self Service 

The iCasework Anti-Social Behaviour 
allows any of your own or partner 
agencies’ employees to access 
simple-to-use online forms to report 
anti-social behaviour.   
 

Automated Correspondence 

The sophisticated letter and email 
generator provides facilities to 
automatically generate word 
processor and email correspondence 
at the right time – case 
acknowledgements are added when 
a case is received or a case 
progresses to the next stage of the 
procedure, draft response letters are 
also generated and holding and 
follow-up responses can be manually 
added by the case handler.  

Integration 

The iCasework TAB solution 
includes integration with any 
standard property data. User 
administration can also be simplified 
using iCasework TAB active 
directory integration wizard – 
allowing your users to use their 
network login details and regularly 
refreshing user details. 
 

About Tagish 

Tagish has been delivering complex 
web based applications and services 
to UK Public Sector Customers since 
1995. Tagish have an extensive 
range of products and services to 
assist organisations in achieving the 
most out of technology. 
 


